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Full service supply injection 
moulding company Omega 
Plastics Group

NEAA Annual Awards to 
return in 2023 to celebrate 
automotive excellence
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support skills drive

A record-breaking 700-plus delegates gathered in September at 
the Beacon of Light for the annual North East Automotive Expo.

RECORD-BREAKING NEAA EXPO 
FACILITATES NORTH EAST BUSINESS 
OPPORTUNITIES.



While every care has been taken to ensure 
that all material is accurate at the time of 
going to press, the NEAA cannot accept 
responsibility for errors or omissions and no 
liability is accepted for omission or failure from 
any cause.

All advertisements are accepted only on 
the grounds that they comply with the terms 
of the Trade Descriptions Act 1968 and all 
other relevant legislation. The inclusion of an 
advertisement cannot be constructed as an 
endorsement by the NEAA, their employees 
or agents.

No material in this publication may be 
reproduced in any form without prior written 
consent from the NEAA. 

The NEAA SME project is receiving up to 
£669,000 of funding from the England 
European Regional Development Fund 
(ERDF) as part of the European Structural and 
Investment Funds Growth Programme 2014-
2020. The Department for Communities and 
Local Government is the Managing Authority 
for ERDF.

Established by the European Union, ERDF funds 
help local areas stimulate their economic 
development by investing in projects which 
will support innovation, businesses, create jobs 
and local community regenerations. For more 
information visit: 
www.gov.uk/european-growth-funding
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As we near the end of 2022, I am once again 
reflecting on what has been a challenging 
year for the automotive sector. Total passenger 
vehicle output for the UK stands at 643,755 to 
end of October, 55% down on the ten year 
high of 2016, 13% down on 2020, and 11% down 
on last year. This demonstrates the continued 
impact of the global semi-conductor supply 
issues. The resilience of the automotive sector 
continues to be challenged as we face 
increased energy costs, material costs, and 
logistics costs, increased competition for talent, 
the war in the Ukraine, a post Brexit Britain, and now a global recession. 

However, despite these headwinds there is room for optimism. The North East 
continues to be a leading location for automotive manufacturing and vehicle 
electrification. Nissan remains the UK’s largest plant in the UK. The North East is 
also home to Komatsu, Caterpillar an Liebherr Cranes, 3 of the top 5 off-highway 
manufacturers, a globally competitive supply chain, a wealth of specialist SMEs and 
numerous R&D centres; and is the leading UK location for battery manufacturing 
and a world leader in power electronics, motors and drives.

The NEAA continues to provide an unparalleled collaborative network where companies 
find benefit from leadership and co-ordination of activities of mutual benefit. We have 
seen membership grow from 289 cluster participants to 371, our team has increased 
with the appointments of Joe Routledge as Membership Manager and Mark David as 
Skills Project Manager, we have expanded our cluster activity, delivering more public 
funded projects such as the NE Local Skills Improvement Plan and 5G Connected and 
Automated Logistics, and have reinvigorated our working group activity.

The NEAA continues to provide a voice for the region, representing the sector on 
17 key regional, national, and international groups, helping influence discussion 
and ensuring the needs of our member companies are heard. The relaxation of 
covid guidance has enabled the NEAA to reintroduce “in-person” events again, 
spearheaded by our flagship event, the North East Automotive Expo, which year 
on year sets new records, and the introduction of our monthly members networking 
events which have visited Cummins, Marelli, Gestamp and Vantec, as well as waste 
management company, Waste Experts, with more planned throughout 2023.

2023 looks set to be more promising as the global supply of semi-conductors becomes 
more stable and output slowly returns to more normal levels. We will, however, 
continue to face pressure from energy costs, materials availability and costs, logistics 
costs, increased competition for talent and the cost of living crisis. As a cohesive and 
collaborative network we can face these challenges together as we aim to reach 
our vision of making the North East the location of choice for automotive investment 
in Europe; and for the region to be recognised as a true automotive powerhouse 
with a very dynamic, forward looking and competitive supply chain that incorporates 
strengths research, development and innovation in new automotive technologies 
and manufacturing processes.

I’d like to take the opportunity to thank the NEAA team, who continue to go above 
and beyond, our board for their continued support and leadership, and all members 
for making the NEAA what it is – a world-class cluster network. 

Paul Butler / CEO / NEAA

CEO CORNER
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CEO CORNER

A record-breaking 700-plus delegates 
gathered in September at the Beacon of Light 
for the annual North East Automotive Expo.

Organised by the NEAA, the one-day exhibition featured over 
120 exhibitors, 100 1-2-1 meetings, a range of speakers and the 
largest technology showcase to date. 

Feedback from exhibitors, delegates and buyers has already 
demonstrated that vital business connections have been made 
- with many companies leaving with orders and strong leads 
that continue to develop.

Paul Butler, CEO of NEAA, said: “The number of delegates 
continues to grow and this year’s Expo continues that theme 
– but it’s also about the quality that attends too. It was a very 
vibrant and fast-paced event, which chimes perfectly with the 
rate of growth and innovation that we are seeing right now 
within the North East automotive supply chain. 

“While there was a great deal of activity across the day, we 
noticed, in particular, that the technology showcase, which puts a 
spotlight on companies bringing innovation to the sector, attracted 
a great deal of attention from delegates and we are looking to 
further expand this feature of the Expo next year and beyond.

“A huge thanks to our loyal sponsors, the exhibitors, who we know 
from talking to many of them, made new contacts and unearthed 
potential commercial opportunities, to the delegates who turned up in 
such numbers and to the NEAA team who make this event happen.”

The keynote speaker was Alan Johnson, vice president 
manufacturing at Nissan Motor Manufacturing UK (NMUK), who 
touched on digitalisation, skills, localisation and Nissan’s drive 

towards net zero with its EV36Zero £1bn Electric Vehicle Hub.

Sunderland City Council was main sponsor for a seventh 
year and Invest South Tyneside, Advance Northumberland, 
ThinkPrime, CMYK, Horizon Works, Masfix, Ekobox and Reliance 
High-Tech, showed their support with repeat sponsorship. New 
sponsor, Nokia was partner sponsor, Manosun sponsored the 
Technology Showcase and Smart Manufacturing Solutions and 
SMS Tech sponsored the ‘new for 2022’ Drinks and Networking 
Reception, which proved a further attraction.

The NEAA also hosted an SME Zone which offers vital support 
to firms looking to expand their presence in the automotive 
sector. The ERDF funded programme, Supply Chain North 
East, provided fully funded exhibition space to over 20 eligible 
companies in the North East Local Enterprise Partnership area.

Sarah Wharrier, regional sales director at Expo registration sponsor, 
CMYK, said: “CMYK was delighted to be involved with such a pivotal 
event for the automotive sector in our region. It was fantastic to be 
able to network with some of our existing clients and generate new 
business relationships with fellow NEAA members.”

Steven Patterson, country manager UK & Europe at technology 
showcase sponsor, Manosun, said: “It was everything and more 
than I expected to be honest. As Manosun cement our presence 
here in the UK, particularly in the North East, we sponsored the 
Expo to gain exposure in the automotive marketplace. I originally 
joined the NEAA to become part of this event alone but the 
business support I have been given from the team has been 
fantastic and it truly is a valuable membership cluster.”

A date of Thursday 28th September has now been set for the 2023 
event and any early interest can be registered with the NEAA team.

RECORD-BREAKING NEAA EXPO 
FACILITATES NORTH EAST BUSINESS 
OPPORTUNITIES
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As part of the drive to be at the 
forefront of the emerging skills 
agenda, over 40 delegates, 
including education providers 
and businesses, came together 
to discuss the green skills 
required to support the transition 
to net-zero, co-hosted by 
the NEAA and the North East 
Institute of Technology (NEIoT).

The event took place at NA College IoT 
extension with the purpose of ensuring 
that North East firms can fully benefit from 
government investment made to support 
the electric revolution.

Margherita Pasquarelli, head of strategy and 
Institute of Technology, NA College, said: “NA 
College welcomed business leaders, and 
innovative leads from across the North-East 
from the automotive, supply-chain and 
electrification industries, to discuss emerging 
skills and the skills gap within the region.

“The highly collaborative event provided 
a much-needed connection point for 
larger and smaller contacts, to get the 
conversation going and to set a path 
towards tackling the challenge. The event 
also featured net zero and sustainability at its 
core and provided all attending the ability 
to begin their green agenda via NA College 
and the new smart factory concept.”

DRIVING THE EMERGING NET ZERO 
SKILLS AGENDA

Speakers included Matt Boyle, Chairman 
of the NEAA who discussed skills 
requirements in the North East and Sharon 
Grant, director of North-East Institute of 
Technology, who talked about the NEIoT 
and how it is aligning teaching to growing 
business needs. 

The emerging skills agenda was 
addressed with sessions on Power 
Electronics Machines and Drives (PEMD) 
from Rachel Chambers, chief operating 
officer at Driving the Electric Revolution 
Industrialisation Centre North East and 
the Emerging Green Skills Challenge from 
Iain Nixon, vice principal partnerships 
and commercial (Group) at Education 
Partnership North East.

Claire Curtis, - production control 
manager, Nissan, presented the skills 
required to support Nissan’s EV36zero 
strategy. She also highlighted Nissan’s 
requirements to engage, attract and 
retain a robust pipeline of skills in the 
engineering and manufacturing sector. 
Margherita Pasquariello, closed the 
speaker session talking about the circular 
economy and NA college’s commitment 
to provide the green skills required to 
support the sustainability agenda.

The NEAA’s commitment to the wider 
skills agenda was evidenced recently 
with its appointment by the Department 
for Education to deliver an employer-

led, local skills plan, across Durham, 
Gateshead, South Tyneside and 
Sunderland. The aim is to forge a stronger 
and more dynamic partnership between 
employers and further education 
providers that will enable provision to 
be more responsive to the skills needs of 
employers in local labour markets. 

Being employer-led, LSIPs are uniquely 
placed to highlight the skills employers 
need most in the workplace. LSIPs will 
provide an agreed set of actionable 
priorities that employers, providers and 
stakeholders in a local area can get 
behind to drive change.

Paul Butler, CEO, of the NEAA said: “As 
one of the largest membership bodies in 
the UK, we are only too aware of the skills 
challenges facing industry in the drive to 
net zero. We are determined to be at the 
forefront for change and our appointment 
to coordinate and manage a Local Skills 
Improvement Plan, is evidence that we 
have a mandate to do so.

“In terms of this most recent event, much 
discussion centred on how we need to 
come together as a sector to address 
the skills challenges, which delegates 
all agreed, can’t be tackled in silos. The 
NEAA is a vehicle for innovation and 
change and we will relaunch our skills 
working groups to support this agenda.”

NEAA NEWS
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NEAA ANNUAL AWARDS TO RETURN 
IN 2023 TO CELEBRATE AUTOMOTIVE 
EXCELLENCE

Continuing its mission to celebrate and 
champion automotive excellence, the 
NEAA Annual Awards will return in 2023, 
with the winners to be announced at the 
dinner in March at Ramside Hall Hotel in 
Durham.

Returning post-covid, the North East Automotive Alliance Annual 
Awards are designed to recognise some of the brightest talent 
and outstanding achievements of companies shaping the North 
East automotive industry.

The awards categories are:
•  Geoff Ford MBE Apprentice Award, sponsored by Gateshead College
•  Graduate Award
•  Employer of the Year Award, sponsored by Invest South Tyneside
•  Sustainability Award
•  Innovation and Technology Award
•  SME Company of the Year Award, sponsored by Marelli
•  Outstanding Contribution Award, sponsored by Sunderland City Council

Smart Manufacturing Solutions Ltd and SMS Tech have also kindly 
sponsored the drinks reception.

Donations will be awarded to schools and school engagement 
programmes to help raise awareness of the importance of 
STEM and the attractiveness of a career within the automotive 

sector. The NEAA awards are supported by some of the region’s 
most dynamic, forward-looking and successful automotive 
companies and to date, have donated over £47,000 which has 
gone towards supporting future talent.

The automotive awards present an excellent opportunity for 
companies and individuals to be publicly recognised and 
rewarded for their achievements.

Paul Butler, NEAA’s CEO said: “Covid put a stop to our awards 
over the past few years but we are now ready to bring back this 
celebration, which is much needed after a significantly difficult 
period across the industry. Although issues continue, we feel 
this is a good time to bring the automotive sector together to 
recognise automotive excellence and champion the talent and 
people that are shaping our sector. 

“Skills, sector attractiveness and retention is an ongoing issue, 
and the awards offer us the opportunity to raise the flag for the 
North East automotive sector and show that it really can offer 
an exciting, enjoyable and rewarding career for life.”

Award entry application forms, along with further information 
and entry deadlines, will be available online.

Table bookings for the awards dinner, which start from £120 
+VAT, can also be made online at: 
www.northeastautomotivealliance.com/events/awards-2023/
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NEAA EVENTS CALENDAR FOR 
2023 INVITES MEMBERS TO MAJOR 
AUTOMOTIVE COMPANIES
The NEAA recognises the value of 
networking amongst members is high, 
having been ranked a priority in previous 
membership surveys, so 2023 will continue 
to offer member networking events at 
major regional automotive sites.

The NEAA Members NEtwork events in 2022 were well-received, 
and were hosted by a number of Tier 1 companies including 
Cummins, Marelli, Gestamp and Vantec, as well as waste 
management company, Waste Experts. Members were given 
an insight into operations at each of plants with a presentation 
followed by a site tour. 

During these events, delegates are given the opportunity to 
introduce their company to fellow members, which has been 
proven to help build ongoing connections. Typical sessions also 
cover key updates across the automotive sector, highlight the 
benefits of NEAA membership, as well as discuss funded projects 
of interest to members.

Unipres UK, Komatsu UK, Lear Corporation and Minth 
Automotive will kick off NEAA events in the first half of 2023, 
commencing with Unipres UK on Thursday 16th February. The 
NEAA are actively securing events at further automotive sites, 
and will update members accordingly. 

In addition to this, the NEAA plans to host a series of further 
events throughout 2023 to support key areas of interest such 
as technology and innovation, automation, digitisation, skills, 
energy, wellbeing, business support, trade and marketing.

Dates for your diary

16 February February NEAA Members NEtwork at Unipres UK

2 March  NEAA Annual Awards Dinner 2023

7 March  Applied Integration NEAA Member Open Day

30 March  March NEAA Members NEtwork at Komatsu UK

27 April   April NEAA Members NEtwork at Lear Corporation

29 June  June NEAA Members NEtwork with Minth Automotive

24 August  August NEAA Members NEtwork at AV Dawson

28 September North East Automotive Expo 2023
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The NEAA is delighted to 
welcome Mark David to 
the team as Skills Project 
Manager.

Mark, who previously worked at Business 
Durham, will be running the North East 
Local Skills Improvement Plan (NELSIP), 
an employer-led plan that meets future 
business needs and provides a resilient 
and responsive supply of the skills 
needed to drive economic success and 
investment in the region.

Initially, Mark will be 100% dedicated to 
the NELSIP, ensuring the plan is managed 
and delivered, and he will move to 
support further NEAA membership skills 
activity later in 2023.

Mark has over 10 years’ experience in 
the skills and education sector, including 
over six years at the Construction Industry 
Training Board (CITB), working on current 
and future training needs, which included 
digitalisation of the construction sector 

NEW NEAA APPOINTMENT TO 
SUPPORT SKILLS DRIVE

and developing new qualifications for 
emerging areas of construction. 

Mark has built a wealth of experience 
working with the regions SME community 
after starting his business support career 
at Business Link in 2009 and then moving 
to Stockton Council to manage a 
business growth programme. 

In his most recent role at Business Durham, 
Mark managed an ERDF innovation 
programme whilst supporting the North 
East Satellite Applications Centre of 
Excellence where he helped to develop 
the thriving North East space sector. 

It was in this role, whilst working on a large 
skills and training feasibility study for the 
emerging sectors within the region, that 
Mark was introduced to the NEAA and 
the NELSIP.

Paul Butler, NEAA’s CEO said of Mark’s 
appointment: “I’m delighted to welcome 
Mark into the NEAA team. He brings a 
wealth of experience in skills, training and 

development having worked at CITB, 
but in addition to this, he understands 
the funding landscape and SME business 
support, which is valuable to a cluster.

“Mark’s fundamental role from the onset 
will be to manage the NELSIP project, but 
we recognise the importance of skills and 
the ongoing challenges in this area, so 
Mark will be tasked with supporting further 
skills initiatives and NEAA working groups 
later in 2023.”

Mark said upon joining the NEAA: “I look 
forward to getting to grips with the North 
East LSIP delivery. I can really see how this 
programme will make a difference to our 
region, putting employers in the driving 
seat for skills provision.

“In addition to this, I look forward to 
working with the membership and 
supporting the automotive sector.”

Mark currently sits on the IOT construction 
steering board of which he will continue 
in his role at the NEAA.
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INNOVATION & TECHNOLOGY

APPLICATIONS FOR NGAMA 
INNOVATION PROGRAMME TO 
CLOSE IN QUARTER ONE OF 2023
The Next Generation 
Advanced Manufacturing 
Accelerator Project 
(NGAMA) is a targeted 
research and innovation 
grant programme delivered 
by the NEAA, in partnership 
with Sunderland City Council.

The project, which has been running 
since the start if the year, supports 
advanced manufacturing businesses 
within the North East Local Enterprise 
Partnership (NELEP) area, particularly in 
adopting digital technologies.  

Grant funding is available for eligible 
businesses that are investing in 
manufacturing innovation, prototype and 
scale-up activity. 

In order to be eligible to qualify for this 
funding, a business must be a small to 
medium-sized enterprise (SME), as defined 
by the European Union, as well as based 
in commercial premises in the NELEP 
area, which includes Sunderland, South 
Tyneside, North Tyneside, Gateshead, 
Newcastle, Durham and Northumberland.  

Projects that are eligible include: 
• Prototyping, Scaleup/ capability 
 improvements and digitisation
• The development of products/services 
 to the business or market in relation to 
 manufacturing innovation, including 
 digital manufacturing, vehicle   
 electrification, sustainability, as well as  
 manufacturing materials and processes. 
• The scoping and testing of new 
 prototype and scale-up activities for 
 existing business products/services.

Eligible costs associated with this include: 
• Purchasing of equipment to help with 
 the activities listed above, such as plant,  
 machinery and other capital equipment 
• Marketing plans (including market 
 research, strategy or operations)
• Design and print of marketing materials 
 (including website development)
• Knowledge Transfer and research and 
 development costs
• Specialist consultancy support. 

The Grant will operate on a first-come, 
first-served basis and is open for new 
applications until the end of January 
2023. NGAMA is available to SMEs only 
and will offer grant support of up to 40% 
for research and innovation projects, 

with an expectation that businesses will 
fund the remaining 60% of eligible project 
costs. 

Project values that will be considered 
range from £5,000 to £50,000 and 
currently, just under two-thirds of the 
available funding has been awarded 
to successful applicants. The project 
pipeline remains very strong so any 
company still wishing to take advantage 
of this opportunity is encouraged not to 
hesitate.

To see if you qualify for support through this 
scheme, please contact Chris Appleby, 
NEAA Innovation Manager on 
cappleby@northeastautomotivealliance.com
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MEMBER COLLABORATION

NEAA MEMBER REMAINS PREFERRED 
SUPPLIER TO NISSAN SUNDERLAND 
30 YEARS ON

Nissan continues to work with Speedings Ltd 
for the procurement of protective covers 
which supports its ongoing productivity and 
quality excellence.

Background
Speedings Ltd is Sunderland’s oldest manufacturing business 
established in 1827. The company design and manufacturer bespoke 
and customised reusable stillage bags and protective covers for the 
automotive sector, as well as a range of products for the fire and 
rescue and ambulance service.

As a family owned and managed company, Speedings pride 
themselves on personal attention, quality products, reliability, and 
customer service – these principals being the cornerstones to Speedings 
longevity and continued growth – a perfect fit for the automotive sector.

Nissan Motor Manufacturing UK, the regions exemplar car manufacturing 
plant, has been working with Speedings since its early days.

Approach and Solution
Since Nissan began operations in Sunderland, Speedings has been the 
preferred supplier of bespoke protective covers, used to provide the 
safe protection of machinery, parts and line set-up areas.

Speedings provide cleanable canvas and PVC products across the 
whole plant which are measured, designed, and manufactured 
at their factory also in Sunderland. The covers offer protection from 
damage caused by environmental contamination in the plant, which 
helps to support quality and efficiency. In addition to this, the covers are 
hard wearing and have a shelf life of over ten years.

Outcome and Advantage
• Speedings can design and manufacture bespoke protective 
 covers to customer requirements and are the only manufacturer 
 of these products in the North East.
• The protective covers ensure the safe preservation of
• machinery and cars, which minimises disruption to the line and 
 vehicle damage, thus supporting Nissan’s quality and productivity.
• Speedings principles of quality, reliability and customer service 
 has guaranteed a long-term business relationship with the 
 Nissan plant in Sunderland.

Testimonials 
“It’s great to be working with Nissan Sunderland, the UK’s most 
productive car plant. To ensure quality and productivity, the safe 
protection of machinery and parts is essential. Speedings have been 
manufacturing quality and reliable protective covers for all areas of 
the Sunderland plant for over 30 years.”
Rob Hammal / Director / Speedings Ltd

“It is testament to the customer service, quality and reliability 
of Speedings and their products, that Nissan has remained a 
customer of theirs for over 30 years. Working with trusted suppliers 
like Speedings enables us to remain productive and deliver a 
range of quality products.”
Mike Passman / Material Handling Engineer / Nissan Motor Manufacturing UK
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INTERVIEW OF THE QUARTER

FULL SERVICE SUPPLY INJECTION 
MOULDING COMPANY, OMEGA 
PLASTICS GROUP, SHARE THEIR 
KNOWLEDGE AND KNOW-HOW

NETWORK

The NEAA catches up with Keith Jackson, Automotive 
Account Manager, to talk about Omega Plastics 
Group, the NEAA and all things injection moulding… 

Can you give an overview of the current business and how you fit 
in to both the automotive sector and the wider market?
Omega Plastics Group provide high quality injection mould 
tooling, components, assembly, and technical solutions to a wide 
range of customers in the Automotive, Industrial and Technical, 
Medical, and Consumer Products sectors. We have two trading 
companies in our group, Omega Plastics based in Gateshead 
and Signal Plastics based in Washington. 

Omega Plastics started out as rapid toolmakers nearly 25 years 
ago - initially based in Team Valley Gateshead, expanding to a 
new site in Blyth in 2009 then to a second site in Hartlepool in 2011. 
Over the last decade, Omega developed its technical capability 
to include single and multi-impression production tooling and 
now has one of the largest toolrooms in the UK. 

In 2015, we added specialist high volume moulding capability to 
the group by acquiring Signal Plastics. In 2016, Signal moved into 
larger premises in Washington and in 2019, Omega consolidated 
to a larger facility and group headquarters in Gateshead. 

A new group management team was appointed in 2019. Since 
then, despite challenging conditions, the group has seen an 
exciting period of growth. That includes record turnover in both 
2021 and 2022 and headcount increasing from 90 to 170.

Omega’s toolroom comprises 22 tooling engineers, designers, 
and project managers. Omega also has 15 moulding machines 

from 40T to 300T supplying a combination of lower volume batch 
and serial production components to customers across multiple 
sectors. Signal Plastics has 15 injection moulding machines from 
100T to 1300T, supporting higher volume and serial production 
programmes, focusing on the automotive sector. 

The automotive sector accounts for more than half of our sales. 
We operate at different levels in the supply chain, ranging from 
North East Tier One Automotive customers to lower volume niche 
OEM Automotive customers.  We supply components from tools 
manufactured by us, offshore tooling projects that we have 
managed, or tools transferred into us from our Tier 1 customer base.

How does your role fit in the business? 
We are at our best when we work collaboratively with our 
customers and build on existing or new relationships. To support 
this, in September 2021 I was recruited into a newly created 
Automotive Account Manager role.

Throughout the course of my 31-year career in the automotive 
industry, I have had the privilege of working in and with a variety of 
suppliers. My aim is to grow our relationships with the 1st tier supply 
base alongside the growth of our other sectors. I saw this as a great 
opportunity to work for a group that has a clear vision, an amazing 
work ethic and team. 

You have an exemplary tooling facility at the Gateshead plant. 
How does this fit into your full service supply capability?
Our technical expertise and ability to deliver solutions to 
challenging problems in short timeframes means we can assist 
customers from product conception through the development 
cycle and into serial production. 
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Our in-house tooling facility offers customers full design and 
manufacture capability for both fully hardened complex production 
tooling and pre-series tooling for qualification, and mass production 
of components. We can manufacture tools to support customer 
moulding programmes that we run either at Omega or Signal, or supply 
production tooling to customers who mould at their own facilities where 
high quality and technically complex products are the standard. 

Our technical team also work with offshore tooling partners 
where we have long standing relationships to deliver larger 
tooling programmes for our customers, again either to mould at 
one of our facilities or at their own facility.

The high-level of tooling expertise within the group feeds into all 
customer projects from DFM input into tooling for new projects, to 
transfer tools where our technical tooling and moulding knowledge 
ensures fast identification and correction of tool issues and learning to 
develop next iteration tools. 

At the NEAA we actively promote collaboration between members. 
Can you tell us about some collaborative activity that OPG has been 
involved into date?
Following a recommendation from another NEAA member, 
because of our pedigree in rapid tooling and experience in 
medical tooling and moulding, we were asked to join the team 
on the Project Pitlane BlueSky ventilator project in April 2020.

We worked closely with Nissan, Renault Sport Racing, Red Bull 
Racing, Project Pitlane F1 teams and Olympus KeyMed to tool 
and mould all 11 plastic components needed for one of the 
ventilator prototypes. We worked 24/7 and within 8 days we had 
moved through design for manufacture, purchasing, design and 
manufacture for all 11 tools, capability studies, material selection 
and had started to mould production components. 

Based on the scientific advice on the type of ventilator needed, the 
project was parked. Whilst we were disappointed due to the hard 
work by all, this was an unbelievable combination of technical and 
engineering skills, project management and tireless dedication. 

The work that we did on the Project BlueSky ventilator even made 
an appearance on The One Show. It was also the only time that 
we think we will have the team at Mercedes F1 working around 
the clock as sub-contract machinists for us! 

What do you see as your main problems and barriers at the moment?
Supply chain challenges and global semi-conductor shortages 
continue to have an impact. Production across all sectors, 
especially automotive, is unpredictable due to the reduced 
availability of semi-conductors. We must be agile so that we can 
cope with short notice variable customer demand and how we 
plan and utilise our capacity and team to react. 

Like most manufacturing businesses we are impacted by people 
challenges. In a smaller labour pool, it is harder to recruit and 
retain colleagues. Absence levels are also greater than they 
were during COVID periods, as people begin to pick up other 
viruses and are tired after a few difficult years. 

We are working hard on our pay, benefits, and engagement to 
try to counter some of these challenges. Although our annual 
pay review is in April each year, we carried out an interim early 
pay review last month to provide early additional support to 
all colleagues over the difficult winter period. Our CEO and 
executive team also held 15 small group briefings across the 
business to explain performance, the challenges and our 
response, our vision and values and the part each colleague 
can play. It also gave every colleague the chance to ask any 
questions or provide any feedback and have their voice heard.

11
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Energy increases and the rising cost of living have also brought 
significant new challenges. After years of stability, we are now in 
a climate where electricity and gas costs have increased five-
fold on top of double-digit inflation and rising people costs. We 
are working where we can try to mitigate some of the increases. 
That includes energy reduction projects such as LED panels on 
shop floors across our facilities, energy usage analysis, and solar 
projects. We are keen to build on this sustainability and achieve 
ISO 14001 for sustainability and working to reduce waste. 

The Gateshead Plant recently hosted the NEAA Injection Moulding 
Focus Group – what benefits do you see from this kind of activity?
This was a great opportunity to come together with the local 
injection moulding community and share best practice, common 
frustrations, and successes. 

We are all facing the same challenges so it is helpful for us to share 
knowledge on how we can approach some of these challenges 
as a community. Recent conversations have covered topics such 
as health and safety, training, and cost challenges.

Knowledge shared from one of our Tier One customers at a recent 
meeting about rising energy prices led to us looking at installing 
barrel blankets on moulding machines. By sharing knowledge 
between those in the local injection moulding community, we can 
evaluate problems and find new, innovative solutions more easily.

Case Study for recent transfer moulding work. 
We recently needed to react quickly to support a Tier 1 
automotive customer on a transfer tooling project when their 
existing supplier was closing a facility. The aim was to transfer 
manufacture of a high-volume moulding quickly and achieve 
SOP within 4 weeks. In the space of 5 days, OPG had 4 tools 
transferred, with tool adaptations immediately implemented in 
our toolroom, conducted tool health checks, and performed 
trials that were approved by the Tier One customer. 

This led to 2 further tools being transferred in and within 2 weeks 
of receiving the tools, we had purchased a new 450T ROMI press 
to support the program. At both our sites, we have dedicated 
NPI Managers who are responsible for the introduction of new 
and transfer projects. Therefore, the transfer was successful with 
OPG ensuring continuity of supply.

What are the key areas of focus in 2023 across the group?
Our CEO and executive team are passionate that they want to 
create a sustainable North East manufacturing business for our 
colleagues to continue for years to come. 

To achieve that we need to focus on navigating the challenges 
that we all face, including our reaction to the energy and other 
cost increases, how we attract, develop, and retain colleagues 
and our environmental impact.

In the last 2 years, we have created 70 new permanent roles and added 
7 moulding machines to our range and purchased a new CNC lathe. 
Although there is some uncertainty now, we will continue to invest for 
the medium term in the right things at the right times to support customer 
projects or enhance our service offering. We also hope to continue to 
build and develop our team. We anticipate reaching a milestone of 200 
colleagues during 2023, which will be a big step for us. 

With the investment in kit and people over the last few years we 
are running out of space, so will also be looking to add some 
additional warehousing or storage next year.

You attended the NEAA’s recent Northeast Automotive Expo – 
how did you find this event?
This year’s Expo Event was back to its best. After being cancelled 
for the past 2 years thanks to the pandemic and subsequential 
imposed restrictions. It was great to get back to some kind 
of normality. The venue for the Expo is 1st class. With over 120 
exhibitors and meet the buyer opportunities, it is well worth being 
a member! The drinks reception at the end of the day was great 
for networking. OPG will be booking a stand for 2023!

What is Omega Plastics Group’s current available capacity?
We have recently completed some work supporting COVID 
related projects, including components used in the vaccination 
manufacture. As a result, we have moulding capacity becoming 
available in our 40T to 150T machine range.

We also have plans to add additional capacity between 300T and 
1,300T during 2023.  However, as we have shown on the recent tool 
transfer case study, we can react quickly to and are prepared to 
invest to support our Tier One customers on new transfer moulding 
work where they have challenges in their existing supply chain or 
capacity constraints themselves as volumes fluctuate.

We are also available to discuss or support any tooling projects – 
ranging from new tooling manufactured in the UK or offshore, to 
refurbishing problematic tools.

Regarding any more information on OPG, Omega Plastics or 
Signal Plastics please contact me on:
Email: keith.jackson@omega-plastics.co.uk
Mob: 07706310991
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TRADE & INVESTMENT

The NEAA is partnering with 
Womble Bond Dickinson (US) 
LLP and the Department 
for International Trade (DIT) 
to bring a UK Delegation to 
South East America in March 
2023 to explore automotive 
opportunities.

A sample itinerary can be found to the 
right, but the team are working on the 
development of this.

Cost
Trade Mission cost TBC.
All delegates will be expected to arrange 
and pay for their own hotels, flights to 
Atlanta and internal flights, although we 
will send suggestions of hotels to stay in 
and the internal flights to book. Funding 
may be available to companies via the DIT 
Internationalisation Fund to help support this 
trade mission.

Register Interest
If you would like to register interest in joining 
this Trade Mission, please contact Joe 
Routledge, NEAA Trade Group Lead at:
jroutledge@northeastautomotivealliance.com
Mobile: +44 7841 324 323

NEAA PLANS OUTWARD TRADE 
MISSION TO SOUTH EAST AMERICA

Sample Itinerary 

Day 1 - Atlanta, Georgia
Delegates arrive at Atlanta, Georgia

Day 2 - Chattanooga, Tennessee
Travel to Chattanooga, Tennessee by bus 
(approx. 2hrs)

- Presentation by Chattanooga Chamber
- Visit to OEM or Tier 1 or 2 supplier – 
  plant and management; factory tour; 
  presentation; Q&A
- Stay overnight in Chattanooga

Day 3 - Nashville, Tennessee
Travel to Nashville, Tennessee by bus 
(approx. 2hrs)

- Presentation by State of Tennessee 
  Department of Economic and 
  Community Development 
- Presentation by Greater Nashville Area  
  Chamber of Commerce
- Presentation by Tennessee Valley Authority

Day 4 - Nashville, Tennessee
- Visit to OEM or Tier 1 or 2 supplier – 
  plant and management; factory tour; 
  presentation; Q&A
- Tour of Tennessee College of Applied 
  Technology

Day 5 - Nashville, Tennessee
- Visit to Middle Tennessee community
- Presentation by local economic 
  development organisation
- Presentation on workforce initiatives

Day 6 - Atlanta, Georgia
Travel back to Atlanta (45mins flight or 
approx. 4hrs by bus)

Day 7 - UK
Fly back to the UK

Alternative itinerary

Day 5 - Memphis, Tennessee
Travel to Memphis, Tennessee by bus 
(approx. 3hrs)

- Presentation by Greater Memphis 
  Chamber
- Tour of major logistics company; 
  presentation; Q&A

Day 6 - Atlanta, Georgia
Travel back to Atlanta (2hr flight)

Day 7 - UK
Fly back to the UK
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BUSINESS RESILIENCE

The NEAA caught up with 
NEAA Energy Scheme 
Partner, Great Annual 
Savings Group (GAS), for 
a quick update on this key 
area as businesses enter 
winter 2022/23.

The NEAA put some key 
questions to Adam Brown, 
Group Head of Marketing.

Could you summarise the current state of 
the market for businesses?
We are in a strange (and not particularly 
enjoyable) period at present, where 
much of the next 12 months is shrouded in 
mystery. The government Energy Bill Relief 
Scheme (EBRS) is only guaranteed until 
April 2023 and no information has been 
provided about what follows this.

The weaknesses in the UK’s energy 
strategy have been exposed over the last 
18 months with price rises already taking 
hold even before Russia invaded Ukraine.

We import 38% of our energy, which has 
been the case since 2004. This leaves us 
exposed to wholesale market pressures 
and we are now seeing the effects of this.  
France, as a net exporter of energy, has 
been able to limit price rises to just 15% in 
the same timeframe.

WATTS UP WITH ENERGY?
What are some key topics and talking 
points at present?
The main one concerns what will happen 
to the EBRS when the original timeframe 
elapses in April 2023.

The scheme currently limits the price of the 
wholesale element of your business energy 
bill.  It was backdated to December 
2021 for all whose unit prices exceed the 
threshold of 21.1p/kWh for power and 7.5p/
kWh for gas.

The government’s guidance is that it 
currently will end on 31 March 2023 and 
support for ‘vulnerable’ businesses will 
continue after that date, in an unnamed 
capacity. Questions remain around what 
that capacity will look like and how the 
government will define vulnerable.  That 
could easily apply to larger consumers and 
include many NEAA members. It could also 
apply to microbusinesses whose energy bills 
quadrupling would make them insolvent.  
No indication has been provided yet.

What’s on the way which will have an effect 
on members?
For the larger consumers in the NEAA the 
Energy Savings Opportunity Scheme (ESOS) 
has now entered its third phase.  Relevant 
businesses will already have submitted for 
phases one and two, so will be familiar with 
their responsibilities.

In short, you must carry out the six-step 
process of measuring your energy usage, 

identifying opportunities for reducing your 
usage and acting according to a plan. You 
must have it signed off by an independent 
ESOS assessor and submit to the environment 
agency by 5 December 2023.

You can find all of your responsibilities and 
the qualification bandings at:
https://www.gov.uk/guidance/energy-
savings-opportunity-scheme-esos

What is the NEAA Energy Scheme and what 
can members use it for?
Great Annual Savings won a tender four 
years ago to provide quality energy 
management and procurement advice 
to members.  Since then, we have helped 
around 10 NEAA members with their energy 
strategies.  That includes getting the right 
contract and managing consumption 
through retrofits, renewables and training.

Speak to me for a no-obligation, free discussion 
about your business’ energy strategy.

Adam Brown can be contacted on: 
adam.brown@greatannualsavings.com
0191 500 5700

Check out GAS’ capabilities and cost-saving 
services at: www.greatannualsavings.com

If you would like to get involved in any of the 
Business Resilience groups, which includes 
Energy, please contact Stuart McGivern, 
Project Manager at the NEAA on
smcgivern@northeastautomotivealliance.com
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SKILLS

NEAA TO DELIVER WELLBEING EVENT 
IN PARTNERSHIP WITH GESTAMP AND 
NEAA WELLBEING PROVIDERS

Wellbeing has jumped to the top of 
business agenda as employers recognise 
looking after the wellbeing of their 
employees creates a happier, healthier, 
and more productive workplace.

The NEAA has teamed up with Tier 1 automotive company, 
Gestamp Tallent, NEAA wellbeing providers and several other 
support services to deliver the NEAA Wellbeing at Work event on 
Wednesday 14th December, at the Gestamp Academy. Joining 
the speakers are NEAA members Recovery4Life, GCS Partners, 
NPH Group and Dale Carnegie.

This event will discuss the importance of investing in wellbeing 
in the workplace and the diverse wellbeing initiatives available 
to employers, along with sharing helpful advice to effectively 
support your employees mental, physical, and emotional welfare.

The session will also share Gestamp Tallent’s wellbeing journey 
to date and their vision to develop a wellbeing programme 
that will boost employee health and performance, as well as 
business efficiency.

Only in November, a new report commissioned by leading 
digital mental health provider SilverCloud, highlighted the rise 
and impact of mental health in the workplace. 50% of workers 
in the UK report that their mental health has worsened since 
the outbreak of COVID. Half of workers feel overwhelmed at 
work, with nearly half (48%) experiencing ‘burn out’ and more 
than a third (35%) feeling depressed. Despite these findings, it 
claims that only a third of companies have increased their staff 

wellbeing investment since the start of the pandemic, leaving 
50% of workers actively wanting more support.

The agenda for the NEAA Wellbeing at Work event, taking 
place on 14th December at Gestamp in Newton Aycliffe, can 
be found below.

10.00: Registration and Networking
10.20: NEAA Welcome – The importance of wellbeing at work: 
Stuart McGivern, Project Manager, NEAA
10.30: Ben – The Automotive Charity
11.40: Society Matters – Supporting employees through the 
cost-of-living crisis: Darren Mayne, Commercial Director, Citizens 
Advice Gateshead
11.00: NEAA Wellbeing Providers:
• Occupational Health and Wellbeing: Dr Mark McCaldin, 
 NPH Group
• How to Build a People First Culture: Kelsey Greenaway, Dale 
 Carnegie
• Gambling Addiction Support in the Workplace: GCS Partners
• Managing Mental Health in the Workplace: John Devitt, 
 Chief Executive Officer, Recovery4Life
12.00: Case Study – Gestamp’s Wellbeing Programme: 
Paul James, Head of Training, Research & Wellbeing Academy, 
Gestamp Tallent
12.20: ManHealth - Supporting men through difficulties in their 
mental and physical ill health: Steve Dobby, Advantex Network 
Solutions
12.30: Networking and Close

Bookings can be made at: 
www.eventbrite.co.uk/e/wellbeing-at-work-tickets-464892665477
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SME PROGRAMME

The ERDF Supply Chain North 
East (SCNE) programme 
has once again offered 
support to a number of SME 
exhibitors at the North East 
Automotive Expo 2022.

23 SMEs based in the North East LEP area 
were able to leverage support from the 
programme by taking funded exhibition 
space at the Expo on 29th September.

The SME Zone offered assistance to growing 
businesses looking to expand their presence 
in the automotive sector. 

Prior to the Expo, the NEAA also worked 
with B2B marketing company Horizon 
Works to deliver a workshop for a number 
of businesses exhibiting in the SME Zone.

The workshop was designed to help the 
firms maximise on the Expo’s opportunities 
and provided practical guidance on 
event planning, lead generation, social 
media tactics and event content in the 
run-up to the event, and gave exhibitors 
the chance to practice and refine their 
pitches before the Expo. It also helped 
businesses to enhance their pre- and post-
event marketing activities.

SUPPLY CHAIN PROGRAMME 
SUPPORTS A FURTHER 23 BUSINESSES 
AT REGION’S AUTOMOTIVE EXPO

Aanisah Zaman, Deputy Sales Manager 
at North England Laboratory Supplies 
(NELS), who took part in the workshop and 
Expo, said: “The training session was well 
organised and very helpful ahead of the 
main event. 

“It was great to put the tips into actions on 
the day. Interacting with other exhibitors 
before the event also allowed for another 
opportunity for networking and building 
connections.”

Nicola Halse, Sales & Marketing Executive 
at Hydraulic & Offshore Supplies, who had 
a funded stand at the Expo said: “As part 
of the SCNE programme, we exhibited at 
the NEAA Expo in September and have 
been delighted with the outcome.

“After securing three meet the buyer 
interviews, this provided us with the 
opportunity to speak face to face 
with influential and growing north east 
businesses, we are delighted this has 
now resulted in further meetings with the 
potential for ongoing long term supply.

“The Expo was well organised, informative 
and provided us with an excellent 
platform to showcase our business to the 
automotive sector within the north east.”

Aaron Adlington, Creative Manager at 
Cell Pack Solutions and Tracer Power, said: 
“It was our first year exhibiting at the North 
East Automotive Expo and it certainly 
won’t be our last - the whole experience 
has been great.”

Paul Butler, CEO of the NEAA, said: “Having 
done this for a number of years and seen 
the benefit it brings, we’re pleased to be 
able to offer this enhanced support to our 
SME exhibitors, many who are new to the 
sector and exhibiting at events.”

SCNE is delivered by RTC North, Generator, 
NEAA and NEPIC, and will work with over 
800 businesses in the North East LEP region, 
supporting them to identify opportunities in 
new and existing markets.

To date, Supply Chain North East has:
• Created 314 jobs 
• £1.2 million of grant funding
• 809 companies supported
• 112 companies less than 12 months old 
 supported

The programme will come to a close in June 
2023, which means eligible businesses 
are encouraged to access opportunities 
now! Please contact a member of the 
NEAA team or send an email to 
scne@northeastautomotivealliance.com
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MEMBER COLLABORATION

NO TOUCH, FROM MANUFACTURE 
TO LINESIDE PACKAGING, BRINGS 
SUSTAINABILITY AND EFFICIENCY SAVINGS

NEAA members, Charpak and Nifco, 
collaborate to develop high accuracy 
recyclable thermoformings.

Background
Nifco UK and Charpak Ltd have collaborated to perfect 
Charpak’s thermoforming technology within the lithium ion battery 
component field. 

Nifco are a global Tier 1 automotive supplier of bespoke injection 
moulded components.

Charpak is a specialist thermoforming company that designs 
recyclable and reusable packaging using up to 90% recycled PET 
waste for a number of industries including automotive, food & drink 
and medical.

The brief was to collaboratively design and develop a highly efficient 
packaging process to satisfy the stringent contamination-free 
requirements for lithium ion battery pack internal components.

Approach and Solution
The project developed robotically destackable trays that index into 
the line bed so the robotic arm(s) know where the cavities are without 
needing cameras. The cavities are designed and developed to 
eliminate bounce-out with 100% accuracy success rate.

Additional innovative assembly procedures can be carried out 
robotically. The engineered trays move down the line into dunnage 
where they are automatically sealed against each other for 
protection during transportation, thus ensuring perfect cleanliness. 

The trays, after being emptied, can be nested and returned for 
reuse, subject to cleaning and inspection. The nesting provides 
increased efficiency through saving around 80% space on the return 
leg within a sustainable circular process.

Outcome and Advantage
• 100% accuracy was achieved.
• Corporate Social Responsibility sustainability targets were met.
• Pack rate per cubic metre was achieved.
• Lineside cleanliness target was achieved.
• No touch, component manufacture to assembly line target 
 was met.

Testimonials 
“Charpak’s holistic integrated design, prototyping, tooling 
and production has enabled a true step-change in the 
manufacturing accuracy of thermoformed packaging. This 
opens up all sorts of exciting possibilities in supply chain efficiency 
savings and vehicle reliability.”
Etienne Dodane / Automotive Lead / Charpak Ltd

“Working with packaging specialist, Charpak, to solve a 
packaging risk, has enabled Nifco to support our overseas 
customer in the EV field with zero defect product.”
Andy McDowall / General Sales Manager / Nifco UK
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A PRESSING NEED FOR AUTOMATION
Mitsubishi Electric and system integrator 
AR Controls have provided a winning 
steel sheet press automation solution to 
Unipres, to increase uptime, productivity, 
transparency and energy efficiency.

Background
At its facility in Sunderland, the automotive tier 1 supplier Unipres 
produces around 560 tonnes of steel press-formed automotive 
components for global manufacturers, such as Nissan and 
Honda. In order to keep pace with production demands, the 
company needed to upgrade its factory automation, especially 
the motion control system for its multi-axis transfer press.

Unipres turned to Mitsubishi Electric and local factory 
automation integration company AR Controls to recommend a 
viable upgrade solution.

Approach and Solution
The motion control system for Unipres’s transfer press combines 
Mitsubishi Electric’s PLCs, servos and HMIs. To control the multi-
axis operations of the transfer press in its de-stacking, pressing 
and transfer activities, three Q series PLCs were selected. These 
offer high speed and accuracy as well as the ability to handle 
large volumes of data. The controllers are networked together 
as well as with MR-J4-DU servos to regulate the process. Each 
PLC is also linked to its own GOT 2000 HMI to deliver visibility and 
diagnostic tools.

In addition, the project features Mitsubishi Electric’s MR-CV 
power regeneration converter unit. This is connected to the 
servos to recover braking energy from the servo axis and feed it 
to the mains supply. This innovative solution replaces the brake 
resistors that were previously in use.

Outcome and Advantage
• Transfer press operations are now completely reliable and
 uptime has skyrocketed. 
• Process speed increased from 21 to 26 cycles per minute, 
 greatly improving productivity and production capacity. 
• Mitsubishi Electric’s HMIs provide key diagnostic tools to
 operators so they can address issues quickly and efficiently if 
 they arise.
• The HMIs offer a convenient way to change process 
 parameters and support future modifications and expansions. 
• The power regeneration converter unit greatly increases the
 energy efficiency of the transfer press system.
• The power regeneration converter unit uses fewer components. 
 As a result, Unipres can rely on a system with lower 
 maintenance requirements.
• Unipres could optimise its manufacturing footprint, with the 
 new control panel cabinet being a quarter the size of the 
 original one.

Testimonials 
“Sometimes we faced gaps or inconsistent details about the 
movement of each axis. For example, the existing documentation 
on press feed speed was not accurate enough. We were able to 
address this issue by making the system flexible in controlling the 
speed while ensuring that this would not have any impact on the 
mechanical components of the transfer press.”
Ian Patterson / Key Account Manager / Mitsubishi Electric

“We are delighted with the solution provided by Mitsubishi Electric 
and AR Controls. So much so that we are talking to the same team 
about upgrades on the control systems for two other transfer presses.”
Paul Armitage / Deputy General Manager – Maintenance / Unipres

MEMBER COLLABORATION
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MEMBER NEWS

FUZZY LOGIC STUDIO SECURES 
UKRI FUNDING TO DEVELOP 
GAME-CHANGING APP FOR 
NET ZERO CAREERS

A North East immersive technology company has been awarded 
a share of £4 million from the Driving the Electric Revolution 
challenge, delivered by Innovate UK for UK Research and 
Innovation (UKRI), to help develop the workforce of the future.

Fuzzy Logic Studio is collaborating with The Blair Project, a Black-
owned STEM education provider in Manchester, to develop a 
gamified Augmented Reality (AR) app for underrepresented 
youth aged 11-19. ProtoEV 4 Skills will be a free-to-play immersive 
platform designed to teach vehicle design, electric vehicle (EV) 
propulsion and invention skills.

Users will learn how to convert virtual petrol go-karts into energy-efficient 
electric karts, extending the reach of The Blair Project’s physical ProtoEV 
STEM Challenge. The app will help to engage a larger, more diverse 
pool of future innovators, providing links to EV careers.

Harvey Trent, Director of Fuzzy Logic Studio, said: “Immersive 
technologies, such as Augmented and Virtual Reality, will play an 
ever-increasing role in closing the future skills gap within the UK. 
The interactive nature of the final app will enable young people to 

engage with the world of engineering design and explore the career 
opportunities that are key to achieving a net zero carbon economy.”

Using the excitement of building, testing and racing electric 
go-karts, The Blair Project engages underrepresented youth 
and adults, particularly those from minority ethnic and lower 
socioeconomic backgrounds, encouraging them to pursue 
careers in STEM. Its programmes are focused on accelerating 
the electric revolution, and equipping people with skills in green 
technology to enable them to tackle climate change.

Launched by UKRI, the Driving the Electric Revolution challenge is 
investing £80 million in electrification technologies including power 
electronics, electric machines and drives (PEMD). ProtoEV 4 Skills, 
alongside the other 15 projects awarded funding, will support the 
UK’s push towards a net zero carbon economy and contribute to 
the development of clean technology supply chains, worth £80 
billion in gross domestic product by 2050.

As the manufacturing industry struggles with rising energy costs and 
pressure to decarbonise, an energy solution, which couldn’t come 
at a better time for businesses, has been successfully installed at 
AMRC Northwest in Lancashire. 

Two battery energy storage systems (BESS) supplied by 
Connected Energy have been successfully integrated on the site 
to link to a range of renewable technologies.

This marks an important stage for the UK’s manufacturing 
sector as the AMRC Northwest site is the most advanced low 
carbon smart building demonstrator created specifically for this 
strategically important sector. The installation is designed to show 
how energy costs and carbon emissions can be controlled by 
manufacturers of all sizes, and in buildings of any age.

The BESS will be linked to two types of photovoltaic panels, one 
standard rooftop array and another comprising two smart flowers 
which open and track the sun through the day. It will enable the 
site, part of the University of Sheffield Advanced Manufacturing 
Research Centre’s (AMRC) network of research and innovation 
centres, to store and use its own clean energy, always keeping 

the centre on its green tariff and serving as the data ‘heart’ of a 
new fully digitised building and manufacturing site.

With operational machinery and production lines using the 
Industrial Internet of Things (IIoT) the site will be a manufacturing 
energy ‘show home’. It will allow manufacturers see how they 
can achieve what, at present, might seem impossible – manage 
and reduce energy bills, reduce carbon emissions and yet 
increase energy consumption and security.

The £2.5m project at AMRC Northwest, supported by the 
Lancashire Enterprise Partnership (LEP) through the government’s 
Getting Building Fund (GBF), will create a road map for 
manufacturers that will enable them to cut the carbon footprint 
of older facilities and achieve net zero by 2050.

TWO SECOND LIFE BATTERY 
ENERGY STORAGE SYSTEMS 
INSTALLED AT AMRC NORTHWEST
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MEMBER INTRODUCTIONS

Epicor Software Corporation equips hard-working 
businesses with enterprise solutions that keep the 
world turning. 

For nearly 50 years, Epicor customers in the automotive, building 
supply, distribution, manufacturing, and retail industries have 
trusted Epicor to help them do business better. 

Innovative Epicor solution sets are carefully curated to fit 
customer needs and built to respond flexibly to their fast-
changing reality. With deep industry knowledge and experience, 
Epicor accelerates its customers’ ambitions, whether to grow and 
transform, or simply become more productive and effective.

Epicor provides innovative and highly focused industry 
productivity solutions for the manufacturing, distribution, retail, 
building supply and automotive industries. 

Building on conventional Enterprise Resource Management 
(ERP) systems, each of our solutions is comprised of a carefully 
curated suite of software applications and tools that gather, 
store, manage, and share information from across your business. 
By bringing together data from your key processes into one 
comprehensive and constantly updated information system, 
it provides a ‘single point of truth’ offering real-time insights for 
everyone across your organisation.

Epicor solutions are powered by our uniquely deep knowledge of 
your industry. We know that every business is different, and we work 
closely with you to fit your specific solution to your unique needs. 

Simple and quick to deploy, Epicor comes with maximum security 
as standard, and is designed to help you comply with global 
regulatory laws and guidelines. 

Through continuous technical innovation, we’re able to adapt 
and enhance your solution to anticipate and respond to your 
changing needs. In today’s fast-moving environment, Epicor is 
the essential partner for the world’s most essential businesses.

For further information, please contact:
Holly Scott-Donaldson I UKI Field Marketing  
Email: holly.scottdonaldson@epicor.com
Tel: 07433 662982

www.epicor.com

Upskill. Get Qualified. Become an Auditor.

iqms Learning provides management systems training, auditor 
training and consultancy services in Quality, Health & Safety, 
Environment, Automotive, Food Safety and Information Security 
in the UK and overseas.

Many courses are approved by professional bodies including 
the Chartered Quality Institute & International Register of 
Certificated Auditors (CQI & IRCA), Institute of Environmental 
Management and Assessment (IEMA), BRCGS and Highfield 
(HABC). Delegates are awarded internationally recognised 
certificates approved by these organisations.

Our tutors have a wealth of experience in many sectors and 
can support you with advice and engaging learning programs 
to ensure you are equipped to fulfil your potential.

We are passionate about delivering quality training and we 
listen carefully to our client’s needs to ensure the training 
experience is first class. 

We strive to make our training sessions not only informative but 
fun & interesting by ensuring delegates’ experience a friendly, 
interactive and comfortable atmosphere.

Epicor Software

iqms Learning

At iqms Learning, we run regular public courses across the UK to 
minimise your travel time, we can deliver courses in-house and 
even tailor courses to meet your needs.

For further information, please contact:
Helen Green I Customer Service Manager
Tel: 0191 516 6191
Email: enquiries@iqmslearning.co.uk

www.iqmslearning.co.uk
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Helping NEAA members with energy and carbon solutions.

Since 2004, Envantage have been carefully assembling our stellar 
team who relish even the most complex of challenges. Our vastly 
experienced and qualified carbon and energy consultants are leading 
experts in their field, but there are no airs and graces here. We get 
our sleeves rolled up and get on with the job. Over the years we have 
increased our workforce, creating a tight-knit and highly skilled team.

At Envantage we put our energy into cutting consumption, cost 
and carbon emissions. We start with the big picture to get a clear 
understanding of what our clients want to achieve, and how our 
expertise can help to unlock valuable returns. We then turn our attention 
to the smallest details to smooth the way to a successful outcome.

Most businesses are already experiencing increased energy costs 
and many report that their current provider does not support them 
with energy saving schemes.

Envantage will support NEAA members to find out more about 
everything from buying effectively to optimising energy usage, 
reducing carbon and meeting regulatory obligations. The team will 
answer questions about compliance, access to energy discount 
schemes, or help if you simply want to check if you could pay less for 
your energy.

The world of energy isn’t always straightforward, particularly for 
major users, but at Envantage we pride ourselves on being easy to 

Established in 2016, Joe Halliday Recruitment (JHR) Ltd 
is an award-winning SME recruiter providing a 
bespoke permanent and temporary staffing service 
across the North East. 

The team has over 20 years of experience in the industrial 
and commercial industries, operating as specialists within their 
respective areas. Based at their head office in Sunderland, we 
work closely with clients and candidates to provide a wealth of 
experience and an in-depth understanding of their needs.

Over the years, we have supported some of the largest businesses 
in the North East and continuously growing our portfolio. JHR is a 
dedicated and motivated workforce using the latest technology 
to accurately match candidates to your vacancies, whether it be 
a permanent or temporary role, delivering targeted, fast results. 
Our efforts were recognised by the Corporate LiveWire, as we 
were awarded their North England Prestige Award in 2020.

Our journey began specialising in the manufacturing sector but 
through organic growth, we have developed a strong client 
base, supporting businesses with recruiting a sales team, office 
team and data analysts. Finding the perfect candidates to join 
your team has always been most important to us; we work today 
for your tomorrow. With passion, honesty, and integrity, we take 
pride in delivering an excellent recruitment service, believing in 
quality over quantity. Our aim is to be considered the recruitment 

arm of your business through honest and transparent business 
dealings, conducted by a dedicated consultant designated 
to your business. Our brand is client-focused and recruitment 
solutions are built to suit your needs.

For further information, please contact:
Michelle Lightfoot I Director
Tel: 07959 201 645
Email: michelle@joehallidayrecruitment.co.uk

www.joehallidayrecruitment.co.uk

Joe Halliday Recruitment

Envantage

work with. We tailor our approach around you, deliver maximum 
efficiencies and cost-savings, for both everyday challenges and 
longer-term ambitions.

Envantage can help NEAA members in four key areas:
• A strategic approach to carbon and energy reduction
• Compliance with a commercial edge
• Reducing green taxation in your energy costs
• Risk-managed energy procurement

For an initial introduction, please contact:
Email: hello@envantage.co.uk

www.envantage.co.uk
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DVLC are a specialist sign maker across the UK 
Automotive Retail and Manufacturing sectors.

Our team have developed a wealth of knowledge in design, 
brand compliance and signage solutions over the past 25+ years.

We have a proven track record of providing highly effective graphic 
and signage solutions, to brand guidelines, delivered at a competitive 
price… Making us a market leader in the signage industry.

Our design and state of the art production facility are housed under 
one roof in Washington, further aiding a quick turnaround for our 
customers.  Uniquely, we do not charge any design fees as part 
of our service, another factor in which we exceed our customer’s 
expectations and help forge long-term partnerships with them.

Across the manufacturing sector, our graphic and signage solutions 
have previously included:
Vehicle Livery
• Delivery Vehicles
• Sales Vehicles
• Engineers Vehicles
Production Facility
• Branding of Manufactured Products, Components, Equipment etc.
• Directional Graphics and Signage
• Health and Safety Signage
• KPI Dry Wipe Boards / Performance Tracking Boards
Warehouse Signage
• Product Location Graphics

• Walkway Signage and Anti-slip Floor Graphics
• Hazard / Forklift Signage
Offices / HR Department
• Wall Graphics
• Glass Manifestation
• Recruitment Banners
Marketing / Sales
• Exhibition displays
• Product Presentation Solutions
• Stationery

For further information, please contact:
Email: sales@gotodvlc.co.uk
Tel: 0191 416 8844

www.gotodvlc.co.uk

Mobile Industrial Robots (MiR) is a leading 
manufacturer of collaborative mobile robots.

MiR develops and manufactures one of the industry’s most 
advanced range of autonomous mobile robots (AMRs), which 
can quickly, easily, and cost-effectively automate internal 
logistics and optimize material handling. MiR offers one of the 
most advanced fleets of mobile robots used by both large 
enterprises and small and medium customers in a range of 
industries from manufacturing to logistics to healthcare. Our 
biggest segment is Automotive where we are working closely 
together with large manufacturers such as Ford and Toyota.

Founded in Denmark 2013 MiR has grown to a global leader 
with nearly 220 distributors and certified system integrators in 60 
countries. MiR was acquired by Teradyne in 2018 and in 2022 
Teradyne combined AutoGuide Mobile Robots into MiR to deliver 
a broad AMR product line from low to heavy payload. MiR’s 
headquarters is in Odense, Denmark, with regional offices in 
Holbrook, NY, San Diego, CA, North Reading, MA, Georgetown, 
KY, Singapore, Frankfurt, Barcelona, Tokyo, Seoul, and Shanghai.

Our solutions
MiR100 and MiR250: Autonomous mobile robots (AMR) for the 
automation of transport tasks with a loading area of 600 x 800 
mm (equivalent to half of an EU pallet) and a payload of 100, 200 
and 250 kilograms.  

DVLC

Mobile Industrial Robots

MiR 600 and MiR1350: Collaborative mobile robots for the 
automated transport of heavy goods and pallets with a loading 
area of 920 x 1350 mm (equivalent to the area of an EU pallet) 
and a payload of 600 and 1350 kilograms respectively. They are 
also the first autonomous mobile robots with IP52 protection on 
the market.

MiR250 Hook: Collaborative mobile robots with patented hook 
solution for fully automated collection and delivery of transport 
trolleys and pallets.

For more information, visit: 
www.mobile-industrial-robots.com
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Delivering automotive components on time, every time.

8 out of 10 cars manufactured in the UK are exported overseas 
to 160 different markets. At OSE European, we can facilitate the 
transport of automotive goods throughout the UK and Europe 
with speed and accuracy.

We put collaboration and communication between carrier, 
shipper and logistics operations at the forefront of our operations 
with the automotive sector, ensuring that components are 
delivered on schedule with production lines, helping to meet 
sales targets as well as supply chain and market demands. 

Strategically located in the North East
Being based in the North East of England, which produces 30% of all 
UK passenger vehicles, we are committed to providing supply chain 
support and bespoke logistics solutions for local businesses operating 
within the automotive industry. We are also proud members of the 
North East Automotive Alliance, a proactive regional cluster group 
dedicated to representing the region on a global stage.

A fleet that can carry the load
We have a variety of vehicles ready and raring to carry your 
automotive components from A to B. From sprinter vans and 7.5-
18 tonne trucks to 44T artics, Hiabs and tail lift vehicles, there is no 
parcel or pallet that we can’t handle.

At OSE we have years of experience carrying hazardous and 

dangerous goods throughout the UK and Europe. With fully-equipped 
hazardous goods transport vehicles and ADR-trained drivers, we 
can ensure your shipments are carried safely and lawfully.

A supportive, highly experienced team
We have a dedicated customs clearance team on-hand to assist 
you and make sure you are fully prepared when looking to export 
and import automotive goods to and from the UK. From raising 
export and import declarations to liaising with European partners 
and arranging T1 transit documents, we can provide ongoing 
support throughout transit. 

Interested in our automotive logistics solutions? Contact us on:
Email: sales@oseeuro.com 
Tel: 0191 224 6710

www.oseeuro.com

OSE Logistics

NCFE

A leader in adult training provision. 

NCFE is an educational charity and leader in vocational and 
technical learning with over 170 years of experience. We’re also 
proud to be known as the leading awarding organisation for 
funded adult training, with over one million enrolments since the 
academic year of 2017-2018. 

We’re passionate about providing individuals of all ages with the 
skills they require to gain employment, including those who wish 
to reskill or upskill in order to re-enter the workforce or progress 
within their current job – which is why our varied offering gives 
everyone the best chance at success.

Our wide range of regulated and bespoke non-regulated education 
and training solutions have been created by our expert teams with 
input from sector specialists and stakeholders, and we’re committed to 
developing practical and transferable skills solutions. Our qualifications 
are also eligible for a variety of funding streams such as the Adult 
Education Budget, European Social Fund and National Skills Fund.

NCFE is supporting the development of regional and national skills, 
sharing our experience and expertise in relation to creating quality 
education and training solutions that meet the needs of industry 
and individuals. We’re also focusing on sustainability and the wider 
green agenda, and will be working with established and emerging 
experts in the industry to identify areas of need to help develop 
clear pathways into green jobs.

Finally, our accreditation service is available for organisations who 
want to develop and deliver their own bespoke in-house training. 
This service enables organisations to demonstrate the quality and 
rigour of their training programmes, whilst retaining ownership of 
course content and delivery.

We’re incredibly excited about the opportunities that being a 
member of the North East Automotive Alliance will bring us as an 
organisation. 

To read more about NCFE’s education provision, visit:
 www.ncfe.org.uk/learning-for-work
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